User Manual - Hong Kong Japanese School Lunch
Ordering Portal Guide

1. Overview

This user manual provides step-by-step guidance on how to access,
navigate, and use all key features within the web-application. It covers the
entire user journey—from logging in to performing core functions and
managing account settings. This guide is intended for all users,
regardless of technical experience. Initial explanations and descriptions
are accompanied by desktop screenshots, mobile screenshots of the live
web-application provided below (under mobile screenshots).

1.1 System Requirements
0OS:i0S, Android, Windows
Up to date Browser
Stable internet connection

2.Getting Started

2.1 Landing Page

The first page users will see upon accessing the website. This page
contains generalinformation like the latest Menu, how to place orders,
check payments, and see announcements.
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2.2 Header/Navigation Bar

The navigation bar contains a few items, clicking on the school logo
will always bring you back to the home page, the language switch, and
the dropdown menu. Click and choose your preferred language via
this switch. The dropdown menu will show you the links to the different
pages and the login/account settings option.
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2.3 Account Access/Creation

Users can create an account after pressing login on the dropdown
menu. Users can sign-up via google, facebook, or manually creating
an account using an existing email.

] Sign Up
Sign Up Aroady a mombor?Log

Already a member? Log In Email

~ . N Password
'C ] Sign up with Google

o Sign up with Facebook D I'm not a robot 3
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2.4 Account Settings

After logging in, the “Login” button will change to the email you used
to sign-up with. Clicking on it will show another dropdown for logging
out, and account settings. On this page, users can update their profile
(users are highly encouraged to update their profile first thing after
logging in). Make sure you follow the correct class codes of your
respective students to ensure you get to see the right Menus for their
respective schedules. Also ensure the phone number registered is the
same number as the registered phone number on your payment
methods (This is to ensure our systems can accurately confirm your
orders).
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3. Landing Page Features

3.1 Latest Updates and Allergen Section

This section provides information about the latest updates for the
ordering portal, and a brief explanation of the allergen information of
our bento boxes. The updates includes cancellations, refunds, storm
warnings, latest menu updates, etc.
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Clicking on a button will expand it for more information. There is also
a button that takes you to the Allergen Page for a more detailed
explanation of the allergens.
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3.2 Monthly Menu Preview

This section provides an overview of the current running available
menu. As well as navigation buttons to the different pages of the web-
application. The menu is a gallery slideshow where users can
manually switch between using the arrows on the sides.
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3.3 Frequently Asked Questions and User Manual

This section provides information on the FAQ about how we operate.
The user manual side provides a brief description of the web
applications features.
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Q1. What happens if my child is late
or absent? Can | get a refund? Registering Account and Children l
Q2. How d th i
low does the lunch service How to Order

handle allergies?
Q3. What happens if my child forgets Payment Processing I
chopsticks or cutlery?

Class Code List I
Q4. What is the emergency contact
number?
Q5. What payment methods are
accepted?

Q6. How are refunds processed? |

Q7. When are the lunches delivered,
and whara ara thou atarad

This section also features clickable expanding boxes to display
information. And two buttons, one for downloading the PDF user manual,
and a link to a tutorial walkthrough of the web application.

FAQ User Manual .,

: I,‘ e ( POF Manual o‘ ‘ Video Walkthrough — /
Q1. What happens if my child is late

or absent? Can | get a refund? Registering Account and Children

A: Refund:
cancellati

However, if yo nce
due to illness or other valid reasans, you may request How to Order
a refund at least one week in advance.

Refunds will be applied as a deduction from the
following month's invoice (no cash refunds)

Payment Processing

Q2. How does the lunch service
handle allergies? Class Code List

Q3. What happens if my child forgets
chopsticks or cutlery?

Q4. What is the emergency contact
number?




4. Calendar Page

This page is where users can setup their monthly orders for their children. It
features a calendar, each cell is clickable and shows a pop-up for the
available menu for that day along with the selected dish’s information.
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Check out this Month's Menu: (== 8 [[Srr e

Students

Monthly Orders

Friday

4.1 Student Selector; Menu Buttons

Users can select the student they want to order for (this wont be
interactable if you have not registered a single student). The download
button will provide you the PDF for the full menu, while open menu will
open another tab on the browser for the menu.
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Check out this Month's Menu:
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4.2 Menu pop-ups

Clicking on a cell will pull-up the menu selector. It will provide the
selectable sets (A, B, C, D) for the clicked date. After choosing one, it
will show the information of the selected set (hame, allergen, image).
To register the selected set, click confirm. Otherwise, close the pop-
up or click outside the box.

Check out this Month's Menu: @ @ on Me Che April 1,2026
o

Allergens: Dairy Products

> Cheese Beef Burger with Japanese Curry Rice Bowl
April 1,2026

Allergens: “
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4.3 Submitting an Order

After setting up the menu, users need to click submit at the bottom to
register the order for the selected student, (make sure to submit every
time you make change before switching students as this will overwrite
it).
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Order has been successfully
submitted/updated.



5. Payment Page

This page will show the order information the user has already submitted
for the current month. Users can review the order information for the
selected student again via a drop-down menu at the top (Red Box). Order
summary is displayed on the right side organized weekly, users can switch
between weeks freely. On the bottom, users can apply a voucher code (if
applicable; Blue Box) and also show the total amount and status of the
students monthly order (Green Box). On the right side, is the payment
information, using the Bank Information provided (Yellow Box; Clicking on
the account number or name will automatically copy the text), pay the exact
amount as displayed seen on the Green Box. Follow the instructions, and
then click “Confirm Payment” (Orange Box). You will receive a notification
and an email directly to the email you used to create your account on the

website.
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| 2026.04-28 (Tuesday): B Payment submission

received for testStudenti.




6. Enquiry
For special cases/questions that is notincluded in our FAQ, this page allows
users to send us an email via a form.
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Enquiry

‘or special cases, send

Contact us

Mobile Screenshots



2.1 Landing Page 2.2 Header/Navigation Bar
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2.3 Account Access/Creation
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Sign Up Log In

Already a member? Log In New to this site? Sign Up
G Sign up with Google G Log in with Google
0 Sign up with Facebook ﬁ Log in with Facebook
or or
Sign up with email Log in with Email
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2.4 Account Settings
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Account Settings

Phone

My Account

+63912345678

Account

View and edit your personal info below.

Personal info

Login info

View and update your login email and

Update your personal information. password.
First name Login email:
whiimzyy @ gmail.com
testFirstName b
- Change Email
Last name
Password:
testLastName XXX
Change Password
Student 1 N\
testStudent
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3.1 Latest Updates and Allergen Section
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# Display Rules

« Displayed when usage accounts for 30% or more of the total,

+Seasonings and trace amounts used (e.g. soy in Soy sauce) are not listeds

Displays are numbered at the botiom of the menua

@®  Gluten ¥
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3.2 Monthly Menu Preview

Wheat, bread, noodles, etc.
Shrimp, crab, etc.

Mackerel, salmon, and other fish
Milk, cheese, butter

Shiitake mushrooms, shimeji
mushrooms, etc.

Tofu, natto, soy sauce, etc.

Eqgs, mayonnaise, etc.

Peanut oil, peanut butter- etc.

O <

/ D—are available each
day, offering a well-
balanced selection of
meals.

Once released, menus
can be viewed on the
portal under “View
Menu.”

This Month’s
Recommended
Menu

e

Allergy labelir
# Display Rules
« Displayed when usage accounts for 30% or more of the total

+Seasonings and trace amounts used (e.g. oy in soy sauce) are not listed,

Displays are numbered at the bottom of the menu,

@  Gluten ¢  Wneat, bread, noodles, etc.
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3.3 Frequently Asked Questions and User Manual

portal under “View
Men

This Month’s
Recommended
Menu

# Display Rules
« Displayed when usage accounts for 30% or more of the total,

+Seasonings and trace amounts used (e.q. oy in soy sauce) are not listed,

Displays are numbered at the bottom of the menu,

® Gluten ¥ Wheat, bread, noodles, etc.

@ Crustaceans D Shrimp, crab, etc.

@  Fish @  Mackerel, salmon, and other fish

@  Dairy products LU Mik, cheese, butter

Shiitake mushrooms, shimeji

®  Mushrooms
mushrooms, etc.

®  Soybeans ¥ Tolu, natlo, soy sauce, etc.
Eggs Eggs, mayonnaise, etc.

®  Peanuts @ Peanutoil, peanut butter- etc

® Nus @  Walnuts, aimonds, etc.

¥ Request to parents
Yease check the allergen information ((D~@®) when selecting a menu item,

of children with severe allergies, we recommend individual consultations /_\

L
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FAQ User Manual

CPDF Manual @ Video Walkthrough H)

Q1. What happens if my child

is late or absent? Can | get a Registering Account and

refund? Children

Q2. How does the lunch How to Order

service handle allergies? ~
A:We provide allergen Payment Processing

information for the 9 major
allergens, but we do not offer
special requests such as Class Code List
removing individual ingredients.
All meals are prepared in the
same kitchen, so parents must
make the final decision based on
their own judgment.

» JS-P1-1Japanese school
elementary school 1st
Grade Class 1

e JS-P2-1Japanese school
elementary school 2nd
Grade Class 1

+ JS-P3-1Japanese school

Q3. What happens if my child AlBFEniErRyEehe) 35 @
forgets chopsticks or cutlery? Grade Class 1
1 » JS-P3-2Japanese school
[l O < [ O 4
4.0 Calendar Page
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Menu:
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4.2 Menu Pop-ups
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5.0 Payment Page
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Menu:

April 8, 2026
Set

[E v

Allergens:

Dairy Products

Triple Cheese Pork Yakiniki
Bowl

;Confirm H\\

(852)6075-0158
©2020 by Great Harmony Food Service
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Order Breakdown:
Students

‘ TestStudent

2026-04-28 (Tuesday): A

Voucher

[ )

Confirmation: Pending Verification

Apply —> Total: HKD 50

Discount:

Pay via Bank Trans @

Bank Name: The Bank of East Asia,

6.0 Enquiry

Discount:

Pay via Bank Transfer

Bank Name: The Bank of East Asia,
Limited

Account 015-265-68-03262-1
Number:

Account Konoike Transport And
Name: Engineering (HK) Ltd

« Pay through bank transfer with
below.

« Please input the exact amoul
in the total bar on the right.

« After payment, Please ent
phone number in the paymen
field. For verification on our end.

« You will receive an email once upon
submitting your payment, and another
email later on once we have completed
the verification process on our side.

(852)9862-0726 ( J )

©2020 by Great Harmony Food Ser,
Limited. Wix.com T{EREhE L,
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Monthly Orders
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Sunday Monday Tuesdsy Wednesday Thursday Friday Saturday

Order has been X
successfully
submitted/updated.

21 22,0 473

N Qrder | Meruly No©rdder

281 F 923" 30,

Menue  NoOrdor  Monud

(852)6075-0158
©2020 by Great Harmony Food Service
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Pay via Bank Transfer

Bank Name: The Bank of East Asia,
Limited

Account 015-265-68-03262-1
Number:

Account Konoike Transport And
Name: Engineering (HK) Ltd

Payment submissionX |
received for
TestStudent.

* AUSH PayInIGHL, | ISAST GIil
phone number in the paymen
field. For verification on our end

« You will receive an email once upon
submitting your payment, and another
email later on once we have completed
the verification process on our side.

©2020 by Great Harmony Food Sen
Wix.com TIERENE L.

Limited,
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Eaniry First Name

For special cases, send us an email.

Last Name

Contact us Bt

Phone
Code Phone

123-456-7890
P... Phone

Email
Message

info@ghfoodservice.com

Social Media
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